Kit out
Whatdoyouneed? ........ ... ... ... ... 140
Networking basics .......... ... ... ... .. ...... 141
Business software......... .. .. . i 142
Findingan IT supplier ........................... 144
Expert opinion * Gary Bacon

Integrating systems. ... . oL il 145
Keepyourdatasafe............................. 146

in this section

Web presence

Websites: registering and hosting. .. ............... 148
Search engine optimisation. ...................... 149
ECOMMEICE. ..ot 150
Usability and accessibility «
What your customers really think . .................. 151
Expert opinion + Andrew Gerrard

Ten top tips for email marketing ................ 152
Customer relationship management ............... 154

Expert opinion ° lan Selvan

De-mystifyingCRM . ......... ... .. ... .. ..., 155
ITjargonbusted . ...... ... ... .. ... ... ... .. ...... 156
Microsoft software for small businesses ............ 158

Business spotlight
ASPIRE. . .. 161

Resources for your business. . ................... 162

Business spotlight, page 161
Brian Carlin, Chief Executive of ASPIRE

Essential Business Guide e [t's red all over

section



